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You will see an Audiologist who has a Doctorate Degree in understanding hearing, how the ear and
your communication ability work and how to help you hear and communicate better.

You benefit from the expertise of one of the few Audiologists who is Board Certified by the American
Board of Audiology. This is a sign of advanced skill, quality care and continuing education to remain
current with the latest developments.

You will have a thorough, professional evaluation that is not rushed. Our procedures measure how
well you hear speech in quiet and with other people talking. Our evaluation measures what level of
sound is comfortable and what is too loud, as well as how softly you can hear.

You benefit from an Audiologist with staff who work hard for you to ensure that your appointment
times are convenient and that your insurance is billed correctly. You will meet people who care about
you, who genuinely appreciate you and whom you can trust.

If you need hearing instruments, you will be seeing one of the few Audiologists who understands and
is capable of adjusting multiple brands of hearing instruments. Most offices work with only one or
two brands.

This means that Dr. Robertson is able to select the product with features that best meet your needs.
She is an expert who regularly invests time and effort to learn about all the options available to her
patients and to determine which are genuinely helpful and useful.

Upon request, Dr. Robertson can perform conformity testing, using Real-Ear test equipment to
measure how your hearing instruments are performing right on your own ears. This is strongly
recommended and assists with modifying hearing aids for your ear shape and personal needs.

You have the option to purchase a continuing service plan that covers your return visits, disposable
domes or your custom ear molds, instrument repairs and batteries for two years.

Dr. Robertson is also certified to evaluate and treat balance problems and concussion, providing
comprehensive care in one location.



